
BCS INTERNATIONAL, INC. 
PRODUCT LIMITED WARRANTY  

TERMS AND CONDITIONS 
  
  

Warranty Policy:  The BCS Limited Warranty is made to the original purchaser only and is non-transferable.  

Limited Warranty: This Limited Warranty is limited to defects in materials and workmanship of the product as 
supplied by the manufacturer. BCS warrants that for the Warranty Period, under normal use, the Product is free 
from defects and workmanship. If the Product fails to meet this warranty of and Buyer gives BCS written notice 
thereof or returns the Product to the seller of the Product during the applicable warranty period, BCS shall repair or 
replace the Product, in its sole discretion. Buyer shall be solely responsible for the selection, use, efficiency, and 
suitability of the Product and BCS shall have no liability therefore. 

Warranty Period: The warranty period begins on the date of purchase. BCS offers a ninety (90) day part/Product 
replacement warranty unless otherwise stated on the Product packaging. If your Product packaging states Limited 
Lifetime Warranty, BCS will warrant the original Product as long as you own the vehicle on which the part was 
originally installed.  

Replacement Part(s)/Products: Replacement parts provided as warranty replacement carry the remainder of the 
original warranty term or 90 days whichever is longer.  

Refunds: BCS reserves the right to refund the purchase price instead of replacing or repairing a Product.  

Commercial Use: The warranty period for parts installed or for use on commercial vehicles expires 90 days from 
the date of original purchase, regardless of what may be printed on your Product packaging.  

What is not covered: This warranty does not cover Products that fail as a result of improper installation, misuse, 
abuse or the failure of another part. Products used in connection with or installed for use on off road vehicles, 
racing or competition use have no warranty. Products modified for use or installed for use other than their original 
design and application have no warranty. ) The warranty does not apply if the Product has been subject to 
modification, has not been installed or operated in accordance with the instructions or directions contained on the 
packaging of the product or was otherwise subject to abuse.  

DEVIATIONS FROM THESE WARRANTY CONDITIONS SHALL ONLY BE MADE IN WRITING BY AN 
AUTHORIZED BCS REPRESENTATIVE. NO PERSON, INCLUDING ANY AGENT, DISTRIBUTOR, OR 
REPRESENTATIVE OF BCS, IS AUTHORIZED TO MAKE ANY REPRESENTATION OR WARRANTY ON 
BEHALF OF BCS CONCERNING ANY PRODUCTS SOLD BY BCS, EXCEPT TO REFER BUYERS TO THIS 
WARRANTY  

Limitation Of Liability. NOTWITHSTANDING ANYTHING TO THE CONTRARY, BCS SHALL NOT BE LIABLE 
FOR ANY SPECIAL, INCIDENTAL, INDIRECT OR CONSEQUENTIAL DAMAGES INCLUDING LOST PROFITS 
ARISING OUT OF THE PERFORMANCE, DELAYED PERFORMANCE OR BREACH OF PERFORMANCE OF 
THIS ORDER REGARDLESS WHETHER SUCH LIABILITY BE CLAIMED IN CONTRACT, EQUITY, TORT OR 
OTHERWISE. BCS’S OBLIGATION IS LIMITED SOLELY TO REPAIRING OR REPLACING (AT ITS OPTION AND 
AS SET FORTH IN SECTION 3 and 4), AT ITS APPROVED REPAIR FACILITY, ANY PRODUCTS OR PARTS 
WHICH PROVE TO BCS’S SATISFACTION TO BE DEFECTIVE AS A RESULT OF DEFECTIVE MATERIALS OR 
WORKMANSHIP, IN ACCORDANCE WITH BCS’S STATED WARRANTY. IN NO EVENT SHALL BCS’S 
LIABILITY EXCEED THE TOTAL PURCHASE PRICE SET FORTH IN THIS ORDER.  

This Limited Warranty does not cover miscellaneous expenses including labor costs for removal and installation of 
a defective part, materials, lost time or wages, towing, lift, dock or storage fees. Some states do not allow 
limitations on how long an implied warranty lasts, or exclusions or limitations of incidental or consequential 
damages, your rights may vary state to state.  

Reservation of Rights. BCS reserves the right to make subsequent improvements and changes in design in its 
Products without imposing any obligation to make such  



Return Policy. 

 The original sales receipt must accompany all return merchandise.  
 New items returned will be credited the full purchase price and applicable taxes to the original credit card. 

Shipping and handling charges are not refundable.  
 All returned merchandise is subject to inspection and approval prior to credit being issued.  
 We will not accept C.O.D. deliveries for shipped returns.  
 We will not accept returns on custom-made parts.  
 All merchandise returned as NEW must be in its original packaging, unopened and uninstalled, including all 

original materials supplied with the product.  
 All returns must be presented with the original purchase order number. No exceptions. 
 Items returned for warranty may be exchanged or refunded at our discretion.  


